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7~8 Celebrations: Events, Festivals and Holidays
9~10 Personal preferences and interests
11~12 Abilities and Possibilities
13~14 Midterm Examination
15~16 Setting Learning and Career Goals
17~18 Making one’s point clear
19~20 Presenting ideas to specific audience
21~22 Do’ s and Don’ ts in the workplace
23~24 Maintaining relationships with colleagues and dealing with clients
25~26 Getting one’s dream job
27~28 Review for the Final Examination 1
29~30 Review for the Final Examination 2
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1~2 Discovering World Cuisine and Culture
3~4 Kitchen Basics: Equipment, facilities and safety procedures
5~6 Food Preparation and Ingredients
7~8 Taking orders and serving food
9~10 Setting the menu for banquet and caterings
11~12 Organizing the venue and setting up the table
13~14 Midterm Examination
15~16 Working relations at the bar and establishing rapport with customers
17~18 Explaining about mixtures and recommending cocktails and drinks
19~20 Giving details about beverages and explaining pricing and quantity
21~22 Inviting clients to gigs, concerts, special events and happy hour
23~24 Explaining about bar policies on alcohol, smoking, behavioral problems, and corkage
25~26 Showcasing about other resto-bar amenities
27~28 Review for the Final Exam (1)
29~30 Review for the Final Exam (2)
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1~2 Front Office Operations
3~4 Telephone Skills
5~6 The Guest Cycle
7~8 Guest Registration and Reservations
9~10 Checking=in and Checking-out Guests
11~12 Handling Complaints
13~14 Midterm
15~16 Describing a process and giving information
17~18 Familiarizing with banknotes
19~20 Following specific guest instructions and requests
21~22 Politeness and courtesy in dealing with guests
23~24 Giving suggestions, options, recommendations
25~26 Handling disputes and critical incidences
27~28 Review for the Final Examination 1
29~30 Review for the Final Examination 2
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